
1006 South Marshall Street  

Winston -Salem, NC 27101  

Telephone - 336.777.0076  

Fax - 336.777.0520  

WELCOME 
This handbook is for  

 

__________________________________________ 

Our Mission Is:  

ŗEmpowering individuals with disabilities: 

 growth, dignity, and choices in  

the communityŘ 



The Enrichment Center-An Affiliated Chapter of The Arc,  is a not-for-profit United 

Way agency.  We are here to provide you with various programs, Art, Dance/Drama,   

Pottery, Digital Photography, Music, Functional Living Skills, Community Inclusion, and 
Supported Employment.  If you need help deciding what kind of program you want to  

participate in, speak to the Program Director. 
 

This handbook will give you some of the information you will need.  But, never be afraid to ask 
questions!!  Upon admission you will have input on a service plan which lets you know what you 
want to work on while at The Center.  You can change any of these goals,  see or get a copy of  
your service plan at any time, simply request a meeting by phone or in writing with the Program 
Services Manager. You can have access to you complete file at any time. All you have to do is ask. 

 

~PROBATION PERIOD~  

Upon admission the participant will enter a 90-day probation period to further determine 

whether or not The Enrichment Centerõs services will meet the participants needs. 

~FEES~ 

The Enrichment Center is a private not-for-profit and does require a participant fee.  The 
fee is a sliding scale that is based on only the individualõs income if no one else claims 

them on their income taxes.  Fees are due at the first of every month and should be made 
payable to The Enrichment Center. 

~OPERATING HOURS~  

Monday through Friday from 8:15AM in the morning until 4:00PM in the afternoon.  
Lunch is at 11:45 or 12:30 and lasts for 30 minutes.  Recreation and leisure time is from 
3:00 until 4:00PM. 

 

~BAD WEATHER~  

  On bad weather days, first.  LISTEN. . . 

    
  Radio - WJSJ (AM 600) 

 
Or call the Program Director at 777-0076, ext. 208 and listen to the outgoing  

message. 
 

~SICK POLICY~  
In order to prevent the spreading of viruses to other participants and staff, please DO NOT come 
to The Center if you are vomiting, running a fever, or have pink eye.  You must have been symp-
tom free for 24 hours and/or bring a doctorõs note upon returning. 

If you  must be out for an extended period please contact the Program Director. 

 

~ACCESSIBILITY~  
The Enrichment Center strives to provide an environment free of architectural, environmental, 
attitudinal, employment, and communication barriers, and continually attempts to identify and 
remove any barriers at all locations.  The Enrichment Center also works towards removing barri-
ers related to transportation, financial, and environmental issues.  We encourage feedback from 
clients, families, and external stakeholders regarding the identification and resolution of all barri-
ers.  Please let the Program Director or Executive Director know of any suggestions you may 
have.   



~SAFETY~  
The Enrichment Centerõs safety education plan consists of monthly fire drills and bi-

monthly tornado drills.  Annually we will have drills for bomb threats, lock down situa-
tions, and emergency evacuation procedures. Soon after you start coming to The Center 
you will be instructed on the proper ways to handle each of these situations and will par-

ticipate in the drills. 
 

*FIRE DRILLS  

*TORNADO DRILLS  

*BOMB THREATS  

*LOCK DOWN  

EMERGENCY EVACUATIONS  

 

~HOLIDAYS~  
 

New Yearõs Eve & New Yearõs Day 
 

Martin Luther Kingõs Day 
 

Good Friday & Easter Monday 

 
Memorial Day  

 
July 4thñIndependence Day 

 
Labor Day 

 
Thanksgiving Holiday (Thursday and Friday) 

 

Christmas Eve & Christmas Day 
 

 
 

 
In addition there are quarterly professional days that The Center will be closed to          
participants for staff development.  There are also several floating holidays in December. 

These fluctuate depending on how the Christmas Holiday falls each year. Please check the 
yearly calendar for more information. If there are any other closings or changes we will let 

you know ahead of time.  Also, a monthly calendar will be given out at the beginning of 
each month. 



~ENRICHMENT CENTER SERVICES~  
 

Adult Day Vocational Program  

 

 Arts Program 

  *Learn to create art     *Learn to dance 

  *Learn to create pottery    *Play music 
  *Learn to act                  

  *Learn to take photographs 
 

 Community Coach/Functional Living Skills  

  *Job Readiness      *Volunteer 
  *Reading, writing and communication skills *Computer classes 

  *Money/time management    *Cooking classes 
  *Horticulture classes 

 
  

 Employment Services 

  Work Adjustment and Supported Employment 

  *Help in finding a job 
  *Trains with you one to one on the job 
  *Continued follow-up services 

 

 Other Services 

  *Trips into the community 

  *Social activities 
  *CAP services 

  *Advocacy, information and referral  
  *Workshops  

  *Representative Payee service 
 

Basic Information  

  -Stay in the building unless signed out or on a community outing 

  -Phone calls should be made during lunch or recreation time   

  unless there is an emergency. 

  -You must bring your own lunch and snacks.  Eating and/or   

  drinking should only be done in the dining room not the class   

  rooms. 
  -You are expected to get along with others and respect your fellow students 
  and staff. 

  -All visitors should sign in at the front desk upon arrival. 
  -All participants should be signed out by a caregiver. 

  - You should attend the program and if you are going to be out for more 
  than 3 days notify staff 

  - No aggressive behaviors will be tolerated.  


